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Drinking Water Program Updates         2019-07-18 
 
This week’s program director email has these topics of interest: 
1.  Recruit and Retain Operators  
2.  Municipal Energy Technical Assistance Grants Available 
3.  America’s Water Infrastructure Act 
4.  EPA’s DPBR Report and Webinar Training  
5.  WURP’s GIS Mapping Initiative 
6.  LCR Training Summary 
7.  Keep Foes from Hacking Our Water Infrastructure 
8.  Reporting Fish Kills 
9.  Training 
 
 
 
 
PWS Taking Action to Recruit and Retain Operators 
 
For the next interview in our new feature about recruiting and retaining drinking water 
operators, we hear from Bob Worthley, Water Superintendent of Foxborough Water and Sewer 
Department.  Please see the attached interview.  Thank you Bob, for sharing how you pay 
attention to applicants’ strengths and skills and use the development of SOPs to train staff and 
document procedures.   
 
If you have succeeded in recruiting and retaining certified operators or perform work to attract 
people to the industry, please let us know at program.director-dwp@mass.gov. We may 
highlight your story in a future Program Director email. 
 
 
  
Municipal Energy Technical Assistance Grants Available 
 
The Department of Energy Resources Green Communities Division is making $250,000 available 
for a new round of Municipal Energy Technical Assistance grants that will open on August 1, at 
9:00. 
These grants, available up to $12,500 per applicant, are not only for Municipal Energy Technical 
Assessment services but also for energy efficiency and clean energy generation projects at 
water and wastewater facilities (plants and pump stations).  Please see the attached file for 
detailed information. 
 
 
 
America’s Water Infrastructure Act (AWIA)  
What Water Suppliers NEED TO KNOW 
AWIA requires each community drinking water system serving greater than 3,300 people to 
develop or update a Risk and Resilience Assessment (RRA) and an Emergency Response Plan 
(ERP).  While all community PWSs in Massachusetts are required to have an ERP, there may be 
required AWIA components that were not addressed in past vulnerability assessments or in 
your ERP.  The United States Environmental Protection Agency (US EPA) has developed a fact 
sheet on the AWIA RRA and ERP requirements, which you can access at: 
https://www.epa.gov/sites/production/files/2019-04/documents/awia_factsheet_04-16-
2019_v2-508.pdf. 
 
US EPA Water Security Division is also hosting webinars on August 22 and September 5, as well 
as a one-day-in-person training on November 5, to assist drinking water utilities compliance 
with AWIA.  You can register for any dates here: 
https://www.epa.gov/waterresilience/americas-water-infrastructure-act-2018-risk-
assessments-and-emergency-response-plans#TNG 
 
 
 
EPA’s DPBR Report and Webinar Training  
 
EPA is releasing the final report evaluating the Stage 2 Disinfectants and Disinfection Byproducts Rule 
(DBPR) and Consecutive Systems compliance challenge.  
 Copies of the report can be downloaded at the following webpage: 
https://www.epa.gov/dwreginfo/diving-regulations 
 EPA will host a webinar on August 6th at 1PM EDT to discuss the findings of this report and 
answer questions.  
Register for the webinar at: https://attendee.gotowebinar.com/register/7546664483368548866 
  
Stage 2 DBPR has the largest number of systems in violation, roughly 30% of all systems in violation, and 
more than half of these violations are from consecutive water systems.  EPA’s goal is to reduce the 
number of these violations by 25% by 2022. 
 
The final report is divided into four chapters:  
 Chapter 1: Stage 2 DBPR and Consecutive CWS Challenges- Discusses the Stage 2 DBPR and 
Consecutive CWS Challenges, namely that more than half of the CWSs in violation were 
consecutive systems, with a violation rate 3.5 times greater than non-consecutive systems.  
 Chapter 2: National Data Analysis of Stage 2 DBPR Compliance- Provides an analysis of areas of 
the US with Stage 2 DBPR compliance challenges and evaluates common characteristics of the 
CWSs out of compliance. This chapter discusses geographic distribution of violations, MCL 
violations type (TTHM/HAA5), source water type, and system size. 
 Chapter 3: Challenges, Lessons Learned, and Best Practices- This chapter is organized around the 
key implementation challenges and shares state lessons learned and best practices. Examples 
implementation questions include: reducing DBP formation at the treatment plant and the 
distribution system; issues with analytical methods and sampling locations including at the 
system interconnection; and facilitating coordination between wholesale and consecutive 
system. 
 Chapter 4: Approaches to Reduce DBPs through Optimization- This chapter provides a general 
system optimization approach that has been developed through pilot projects and field studies 
carried out by the Area Wide Optimization Program (AWOP).  
 For more information please contact James Hogan (Hogan.James@epa.gov) or Brooke Porter 
(Brooke.Porter@epa.gov). 
 
 
 
Water Utility Resilience Program (WURP) GIS Mapping 
Initiative 
Enhancing Resilience and Emergency Preparedness of Water Utilities through 
Improved Mapping is Underway! 
MassDEP continues to support funding that offers free Geographic Information Systems (GIS) mapping 
services for interested water utilities, and is pleased to announce that a project contract was finalized 
with Tighe & Bond on June 25, 2019.  Now in its third round of technical assistance this year, MassDEP’s 
contractor will be providing direct mapping assistance to all 24 PWSs that responded to the October 
2018 Request for Information and Expressions of Interest (RFI). 
 
The 2019 assistance will result in mapping for a total of at least 76 PWSs since 2017, as well as 44 
wastewater systems within 73 municipalities across the Commonwealth.   The maps and GIS data are 
created for use by water utilities to assist with critical infrastructure resilience planning, climate change 
adaptation work, emergency response and recovery, and asset management.  For more information 
about this program see this link: https://www.mass.gov/guides/water-utility-resilience-program 
If you are interested in future participation, please contact Kristin Divris at Kristin.Divris@mass.gov or at 
508-849-4028.  
 
LCR Training Summary 
 
A total of 243 public water suppliers participated in the 2019 LCR training that took place in the four 
MassDEP Regional Offices areas. The training reviewed and helped operators to understand the 
processes that should occur before, during and after sampling, as well as the timelines for sampling, 
reporting and filing of required paperwork. You can find all LCR forms on our website: 
https://www.mass.gov/lists/lead-and-copper-forms-and-templates#lead-and-copper-rule-(lcr)-.  
 
Special thanks to all MassDEP Regional staff that participated in the training. Stay tuned for upcoming 
trainings in your region.  
If you have any questions, please contact the Drinking Water Program at Program.Director-
DWP@mass.gov  or 617-292-5770. 
 
 
Keep Foes from Hacking Our Water Infrastructure 
 
“Homeland Security Today” features an article called “15 Steps to Keep Foes from Hacking and Hurting 
Our Water Infrastructure.”  The article includes the list and bite-sized descriptions of each fundamental 
for a quick overview.  From performing asset inventories to participating in information sharing 
communities, such as WaterISAC, each section of the guide provides standard practices and supporting 
resources to help organizations secure OT and IT systems.  You can read the “Homeland Security Today” 
article at: https://www.hstoday.us/subject-matter-areas/infrastructure-security/15-steps-to-keep-foes-
from-hacking-and-hurting-our-water-infrastructure/. 
  
 
Reporting Fish Kills at Reservoirs and Tributaries  
 
To report a fish kill, contact the Environmental Police Radio Room at 800-632-8075.  The 
Massachusetts Division of Fisheries & Wildlife reports: 
 
“Summer weather is here, lakes and ponds are warming up, and fish kills may occur. The sight 
of dead and dying fish along a shoreline can be distressing and can prompt concerns about 
pollution.  However, the vast majority of summer fish kills reported are natural events. 
 
“Natural fish kills are generally the result of low oxygen levels, fish diseases, or spawning stress. 
Depletion of dissolved oxygen is one of the most common causes of natural fish kills.  Water 
holds less dissolved oxygen at higher temperatures; in shallow, weedy ponds oxygen can be 
especially low as plants consume oxygen at night.  Spawning of fish including sunfish and bass 
in late spring and early summer occurs in shallow waters along the shore.  These densely 
crowded spawning areas can become susceptible to disease outbreaks, especially as water 
temperatures rise.  The result is an unavoidable natural fish kill, usually consisting of only one 
or two species of fish. 
 
“To be sure there isn’t a pollution problem, it’s always best to report fish kills.  When a fish kill report 
comes in, a MassWildlife fisheries biologist determines if the kill is a natural event or the result of 
pollution.  In general, pollution impacts all kinds of aquatic life; therefore, the most important piece of 
evidence for the biologists is the number and variety of fish associated with the incident.  When 
pollution is suspected, MassWildlife notifies the Department of Environmental Protection, who then 
conducts a formal investigation of the water and affected fish to determine the source of pollution.” 
 
More information is available at https://www.mass.gov/news/report-fish-kills-this-summer.  
 
 
Training  
When you need training please look at the training calendar located at: 
http://www.mass.gov/eea/agencies/massdep/water/drinking/drinking-water-training-class-
schedules.html  for upcoming trainings. 
If you need a refresher on recently given trainings, you can review several training videos located at: 
https://www.youtube.com/playlist?list=PLJn2AKOcYr7lutGJB-UfDKtQPF_o_249m   
or click here:    
 
MassDEP is sending this important drinking water information to all PWS responsible persons who are listed on the state 
database.  If you are no longer the correct responsible person for the PWS please reply with the correct contact 
information.  MassDEP needs one responsible contact person from each PWS. 
Operators, consultants, and others who are interested in Drinking Water Program updates are encouraged to request to be 
subscribed to this email list.  You may also request to be unsubscribed by replying to this email.  
This MassDEP Program Director technical assistance email is funded by the Safe Drinking Water Act Assessment (Section 70) 
Program.  The Assessment is paid by all consumers of public water in Massachusetts and is collected by public water 
systems.  For more information about the Assessment Program, go to 
http://www.mass.gov/eea/agencies/massdep/news/advisory-committees/safe-drinking-water-act-assessment-advisory-
committee.html. 
 
